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Unité

JOTI'OBOP Ne
HA MTPEJOCTABJEHUE YCJIYT MOBUJIbHOU TEJE®OHHOM CBS3U «UNITE»
Jlara T.
1. CTOPOHBI 1OI'OBOPA
OIIEPATOP AO «Moldtelecomy, ¢ mecronaxoxaenuem: 6ya. Ilmepan wen Mape wiu Cpoinm 10, MD-2001, myn. Kuwunsy, d/x: 1002600048836,
kox HJIC 0200341, Kb «Banca de economiiy» ¢pun. Nel, Kuwunsy, x/6: BECOMD2X609, cuer: 22510014983938, u

ABOHEHT , UII. Homep / (PUCKaIIbHBIN KO/ ,

(PUO / Ha3BaHuMe NPEANPHUATHS)

CTOpOHBI, yKa3aHHbIe B [Ipunoxkenusix k JloroBopy, 3akiaroumin HacTosmui JJoroBop, ¢ co0r0eHHEM CICAYIOIUX YCIOBHUIL:
2.  OBULIME NOJIOXKEHMUA (TOHATUS, TEPMHUHOJIOI US)

THocmaswux ycayeu snexmponnwix kommynuxayuii (Onepamop) — Gpu3ndeckoe Win I0PHANYECKOE JIULO, 3apEruCTpUpoBaHHoe B PecryGimke
MonoBa, IESTENBHOCTh KOTOPOTO 3aK/II0YAETCS, MOJIHOCTHIO WIIM YACTHYHO B IIOCTABKE YCIIYT 3JIEKTPOHHBIX KOMMYHHKAIHH;

Abonenm — GpuU3NUECKOE WM I0PUIUUECKOE JIMIO, 3aKIFOUMBIIEE C MOCTABIIMKOM MyOIMYHBIX YCIYT JIEKTPOHHBIX KOMMYHHKAILUH J0TOBOP
Ha [TOCTAaBKY JAHHBIX yCIIYT;

VYeayeu —  yenyru mobunbHON TenedonHoit cBsizu CDMA/UMTS (W-CDMA) (ronoc, nepenada aaHHeix U SMS), npeqHa3HaueHHBIE VIS
HOJIB30BATENs U nocTaBisieMble OnepaTopoM 3a Iiary;

Aomunucmpamugnvle ycayeu — YCIYTH ODJICKTPOHHBIX KOMMYHHKALMH ONEPAlMOHHOTO XapakTepa: pPEeaKkTHBAalWMs, IPHOCTAHOBIICHHUE
MIOCTaBKH, 3aMEHa TOBAPOB U YCIIYT U T.[1.;

Abonemenm — cymMma, BblILIaunBaeMas AOOHEHTOM €XEMECSYHO 3a IOJIydeHHe OOCTyna K YciayraM, yka3aHHbIM B JloroBope u
IIpunoxxeHusix;

Munumanvneii cpox Oevicmeusi [Jocogopa — MHMHUMalbHBIA Ccpok peiictBus JloroBopa, ycraHoBieHHbIH OrepatopoM M HpPUHATHIH
AGOHEHTOM, HOJIB3YIOIIMMCS CIICLUATEHBIMY [ICHAMH HIIH YCIYTaMH;

Kapmouxa R-UIM (Removable User Identity Module)/U-SIM (Universal Subscriber Identity Module) — xaprouka, comepkaras
MEKITyHAPOAHbINH UIeHTHHUKAIMOHHBIA HOMep AGonenTa (IMSI), ero Homep ISDN (MSISDN), He3aBucumo ot tuna tepmunasa CDMA/UMTS (W-
CDMA), ucronb3yeMblil 1JIst OCYIIECTBICHUS M IPHeMa 3BOHKOB, a TAKXKE ITAKET yCIIyT, K KOTOPHIM AGOHEHT HMEeT JOCTYII;

Koo PIN (Personal Identification Number) — mapoms, cocrosimmii u3 4 uudp, npucBoeHusii kaprouke R-UIM/U-SIM, npusBaHHbII
3alIMIIATh JOCTYI K JQHHBIM, MMEIOIIMMCS Ha KapTouke. HempaBunbHblii BBox koxa PIN B TeueHue Tpex mociemoBaTeNbHBIX pa3 HPUBOIMT K
aBTOMATHYeCKOU GokupoBke KapTouku R-UIM/U-SIM.,

Cem» CDMA/UMTS (W-CDMA) — cOBOKYIHOCTb 00OpYZOBAaHHS JIEKTPOHHBIX KOMMYHHKALHMi, YCTAHOBJICHHBIX M JKCIUIyaTHPYEMBIX B
cootBerctBuM ¢ Pexomenmammsmu COC (Mexaynaponuoro Coroza Dnekrpocssu) U cranmgaprama CDMA2000 (Code Division Multiple Access)/
TEXHOJIOTHEN Ha3eMHBIX ceredl paguogoctymna IMT — 2000 ¢ paguountepdericom UMTS (W-CDMA) (Wideband Code Division Multiple Access);

3ona Ioxkpeimus npencraBisier coboil reorpauueckyro 30Hy, B KOTOpod Yciyra NOCTyIHa ¢ MOMEHTA IOANMCAaHMS J[oroBopa WM Ha
HPOTSDKCHUH €TI0 UCIIONHCHYIS,;

Tepmunan IpeACTaBiIseT co00i 060pyI0BaHKIE, MOCPEACTBOM KOTOPOro AGOHEHT mpu moMoIn kaptoukd R-UIM/U-SIM nonydaer goctym K
VYemyram, npenoctapisieMbiM OmiepaTopoM.

3. MNPEIMET JOI'OBOPA
Hacrosmit JloroBop periamentupyer oTHomeHus Mexnay AO «Moldtelecom», B kadecTBe MOCTaBIIMKA YCIYr, MMEHYEMOro B NalbHEHIIEM
«OmnepaTop», U KOHEYHBIM T10JIb30BaTENIEeM, HIMEHYEMBIM B JlalIbHEHIIEM «AGOHEHTY.
Omneparop 00s13yeTcst IPe0CTaBIATh Y CIIyTH, 3ampaiiiBaeMbie AGOHEHTOM, B cooTBeTcTBHH ¢ JloroBopom u [Ipunoxenusmu k JloroBopy, B mpeaenax
30HBI OKPBITHS CBOCH ceTH, a AGOHEHT 00s13yeTcs OIUIaYMBATh JAHHBIC YCIYTH B COOTBETCTBUH C IIOJIOKEHUSMH HacTosiero Jloroopa.
4. OBIIME YCJIOBUS NPEAJOCTABJIEHUS YCIOYT
Jlns Toro uToOBI BOCMONB30BaThCS Ycayramu, mnpeaoctasisembiMu OmepaTopoM, u ctaTh AGOHEHTOM, 3asBHTENb 3akitodaeT J[oroBop B omHOW u3
aBTOpU30BaHHBIX OnepaTopoM Touek. OmepaTop coxpaHseT 3a co0oil IpaBo MOTPeOOBATh TOKYMEHTHI, IIOATBEPKAIONIHE JINYHOCTD U JIPEC 3asSBUTCII.
JIro60¢ YHOIHOMOYEHHOE JIMIO JPYroro (M3HYECKOro WM IOPHANYECKOrO JUna 00sA3yeTcs NOATBEPAUTh CBOK JIMYHOCTH M IIOJTHOMOYHE
MIPEACTaBHUTENS, a B ClIydae FOPUIMYECKOr0 JIHMIa — ero cratyc. AGOHEHT 00s3yercst yBenomisaTe Oneparopa B TedeHue 15 mHelr 000 BceX M3MEHEHHSIX
nH(OpMaNUK, NPEAOCTABICHHON NpH mHoxnucanuu JloroBopa, HACTYNHMBIIMX IIOCJIE €ro IOIIHCAHHSA, B OCOOCHHOCTH, 000 BCEX H3MEHEHMSX
0(hHIMATBHBIX JOKYMEHTOB, YIOCTOBEPSIONIMX JIMYHOCTS.
Venyru npenocrasisitorest mocpeactsom texuosiorud CDMA2000 Ha gacrotHoi mosoce 450 Ty /JUMTS (W-CDMA), gactotHoii ostoce 2100 MI',
10/1 TOProBoit Mmapkoit «Unitey.
5. IIPABA U OBSI3AHHOCTH OIIEPATOPA
OmnepaTtop 00s3yeTcsi MPEIOCTaBIATh KayeCTBEHHbIC yCiIyrH MoOWibHON TenedonHoit cBsisu CDMA/UMTS (W-CDMA), B COOTBETCTBHH C
JloroBopoM. OrepaTop HeceT OTBETCTBEHHOCTH 32 KAYECTBO MIPUEMa PAIMOCHTHAJTIOB B Mpe/eliaX OMpPeIeICHHOW 30HbI TOKPBITHSL.
Omneparop 00s3yeTcsi MpenocTaBUTh AOOHEHTY, B MOMEHT Hoimucanus JloroBopa, BCIO HEOOXOAMMYI0O HH(POPMAIMIO O MPEIOCTaBISIEMBIX
VYcnoBusix, a Takoke npenoctaButh jnoctyn k Ciyxoe IMognepxku Knnenros (rnpu 3BoHKe ¢ MoOmibHOro TenedoHa o Homepy Ten. 200, npu
3BOHKE ¢ (PMKCHPOBAaHHOTO TesieoHa 1o Homepy Tein. 022-200-200 st nosryuenus uadopmanuu no yciyre.
Omnepatop obecreunBaer HocTyn AOGOHEHTa K CBOMM YcCIyram, HpH 9TOM COXpaHss 3a co0Oil NMpaBo, OTKIOHHTH 3asBKy HA MOAKIIOYCHHE WIH
MPEIOCTABICHUE JOMOJIHUTEIBHBIX YCIYr MO CICAYIOMIUM NpUYMHAM: AOGOHEHT HE HPEJOCTaBWI B IOJHOM 00beMe MH(OPMAILUIO, 3AIPOLICHHYIO
OnepaTopoM B COOTBETCTBHH C IIyHKTOM 4.1; AGOHCHT HMeeT HeoIlIauiBaeMble 3a10DKeHHOCTH nepe OnepatopoM; AGOHEHT HAXOIUTCS B COCTOSHUN
YCTAQHOBJICHHON HEIUIaTEeXKECIOCOOHOCTH.
Omnepatop 00s3yeTcsi MpenocTaBUTh AOOHEHTY HOMEp B MOMEHT akTuBauuu. Omeparop MMeeT NpaBo IPEIOoCTaBUTh MO TpeOoBaHHIO AOOHEHTa
CHEIMAIBHBI HOMep Tene(oHa Ha ONpeieNIeHHBIX YCIOBHUX. Pacxonsl BbICTaBisIOTCS B cueT AGoHeHTy. OmepaTtop MMeeT MpaBO U3MEHHTh HOMEp
TenedoHa, BEIICICHHBIT AGOHEHTY, 110 ONIEPALIMOHHBIM IprdnHaM. OnepaTop 00s3yeTcs IpeJBapHTEIBHO YBEAOMUTE 00 3TOM AGOHEHTA.
Omnepatop 00s3yeTcsi aKTUBHPOBaTh c4eT AOOHEHTa B MaKCHMaJbHO KpaTYalIIMH CPOK, B 3aBHCHMOCTH OT TEXHMYECKHX BO3MOXKHOCTEH, HO He
MO3/IHEE, YeM IO UCTEeUeHUH 48 4acoB ¢ MOMEHTA IOAIUCcaHus JJoroBopa 1 NOCTYIUICHHS ICHE)KHBIX CPENICTB HAa OaHKOBCKHMIT cueT Omneparopa Wik B €ro
Kaccy.
Omnepatop 00s3yercss oOecrednBaTh KOH(QUACHINAIEHOCTE COACPKAHUS TeNe(OHHBIX PA3rOBOPOB M IPOYMX COOOIICHHMIA, CIOCNAHHBIX Yepe3 CETH
9NIEKTPOHHBIX KOMMYHHMKAIlMif, a Takke HE BBLAABATH IPYTUM JIMIAM, 33 HCKIIOYEHHEM OTIPABUTENS HJIM MONydaTens, WHQOpMaimio o
MPEIOCTABICHHBIX YCIIyTrax.
JIro6ast nHpopmanus, nmpenoctaBieHHass AGOHCHTOM, UcHonb3yeTcst OnepaTopoM HCKIFOYUTENIBHO B LEJSX, CBSI3aHHBIX C HCIIOJTHEHHEM HACTOSILIEr O
JloroBopa, COOTBETCTBEHHO VISl aKTHBAIMH, (DAKTypUPOBAHMS, B OTHOLICHHAX C KIMEHTaMH, UL B3bICKAHMS 3aJOJDKEHHOCTeH W T.1. OOpaboTka
JTAHHBIX JIMYHOTO XapakTepa AGOHEHTa ocymecTBisieTcs OIepaTopoM B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOATEIbCTBOM.
Oneparop ocraercs cooctBeHHUKOM KapTouku R-UIM/U-SIM, nipenocraBieHHoNH AGOHEHTY, 1ociie moanucanus Jloroopa.


http://en.wikipedia.org/wiki/Code_Division_Multiple_Access
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Omnepatop coxpaHsier 3a co0oi IpaBO M3MEHSATH COJCPIKAHUE CBOMX YCIYT, a TAK)Ke M3MEHATh MOPSAIOK MPEIOCTaBICHHS JaHHBIX yciayr. Onepartop
00s13yercst ”HPOpMUpPOBaTh AOOHEHTa B MHCHbMEHHOH (hopMe, MPH MOMOIIHM YCTAHOBJICHHBIX B MyHKTE 5.17 cpenct, 000 BCeX M3MEHEHUSX YCIIOBUM
JIoroBopa, 3a 30 JHel 10 BCTYIUICHUS B CUITY IaHHBIX H3MEHEHHI. AOOHEHT, HE COTJIACHBII ¢ HOBBIMHU YCJIOBHSIMU, IMEET MPABO pacToOpruyTh JloroBop
B COOTBETCTBHHM ¢ 4YacThio 10 HacTosiero moroBopa. OTcyTcTBHE BO3pakeHWit AOGOHeHTa, mpenbsBieHHbIX OnepaTopy B NMHUCbMEHHOW (opme He
[O3J{HEE, YeM 3a 5 JHeW O BCTYIUICHHUS B CHJIY HOBBIX YCJIOBHIi, paCCMaTpUBAETCS 10 MPaBy, KaK MOJHOE NPUHITHE U3MEHEeHHH AOoHeHTOM. B ciiydae
YMEHbILEHHUs Tapu(OB U MOLUINH, UM ONPE/IeNIeHHs] HOBBIX OoJiee OyaronpHuaTHbIX Uit AGOHEHTa YCIIOBHMH, JaHHBIE YCIOBHS MOTYT BCTYIIUTh B CHILY
HE3aMEe/JIUTEIBbHO, C MOCIISYIONIMM YBeAOMIICHHEM AOOHEHTA.
OmnepaTop MMeeT MpaBO NPEACTABISATh HA MPOTSDKCHHHM MeECsla ONEPaTUBHYI0 HH(POPMALMIO O COCTOSHHU cyeta AOOHEHTa, C BO3MOXXHOCTBIO
OCYILIECTBIJICHUSI IIepepacyeTa B KOHIE Iepruoaa (GpakTypupoBaHus.
Omnepatop coxpaHsier 3a co00ii mpaBo, MoTpedOBaTh MOJHOW OILUIATHI 330DKEHHOCTEH, BKII0Yasi aDOHEMEHT Ha TEKYIMH Mecsll, B MOMEHT I10Jy4eHHs
0T AOGOHEHTA IIMCHbMEHHOI 3asIBKU Ha aKTUBALIMIO / IE3aKTUBALIUIO JIOTIOJIHUTEIBHBIX YCIYT U HA 3aMEHY TOBapOB.
Omnepatop coxpaHser 3a cOO0H NpaBo, 0TKa3aTh 0€3 MPeABapUTEILHOIO YBEAOMIICHUS B YIOBJIECTBOPEHUHU TTOJAHHBIX AOOHEHTOM 3asBOK OTHOCHTEIEHO
W3MEHEHHH B cUeTe, B Cliydae ecii AOOHEHT HEe OIUIATHII B MOJHOM 00bEME CUET B YKa3aHHBIA CpOK. J{yisi ocylliecTBICH s 3alIPOLLICHHBIX U3MEHEHHI,
AOGOHEHT JIOJDKEH T10/1aTh MTOBTOPHYIO 3asIBKY MOCJIE OILIATHI 33I0JDKSHHOCTEH.
OmnepaTop UMeeT MpaBo NpoaaBath AOOHEHTY HCKIIOUUTEIFHO CepTH(UINPOBAHHBIE TEPMHUHAJIBI, COBMECTHMBIC C €r0 CEThI0 MOOMIBHOM Tene(hOHHON
csisu CDMA/UMTS (W-CDMA). AGOHEHT He MMEET TpaBa Ha KOMIIEHCAIMIO, B Cllydae BO3HUKHOBEHHs HEOOXOJMMOCTH B 3aMEHE TepMHHAJA JUIs
obecrieueHus JOCTyIa K ONpPEASICHHBIM AOMOTHUTEIbHBIM YCIIyTraM.
Cbou B cern, 00YCIIOBJICHHBIC MPOBEACHUEM pabOT MO MOJCPHH3ALMH, PEMOHTY, YCTPAHCHHIO HEMOJIAJIOK M T.J. HE MOTYT pacCMaTpPHBAThCS, KAk
HecoOroieHre yenoBuil JloroBopa.
OmnepaTop UMeeT NpaBo pacTOprHyTh JJoroBop B ciyyasx U B COOTBETCTBUH C IPOLEAYPAMHU, IPELYCMOTPEHHBIMH B yacTu 10.
OmnepaTop UMeeT NpaBo MPUOCTAHOBUTD IpelocTaBlieHne Yciayr AGOHEeHTy 0e3 IpeaBapuTeNnbHOrO yBEAOMIICHUS U IIpaBa HAa KOMIICHCAIUIO, B CiIydae
MOJIHOM MJIM 4aCTUYHOW HEOIUIaThl B CPOK AGOHEHTOM ILIaTeHEH, MPeLyCMOTPEHHBIX B YacTH 7, WIIH eclii AOOHEMEHT He COOJI0aeT 00s3aTelIbCTRa,
MPeyCMOTPEHHbIE B YacTH 6 WM IIpouMe YCIoBuUs J(oroBopa, 10 yCTpaHeHHs HAPyLICHUH.
Bce yBenomienust co croponsl Omeparopa Ha OCHOBaHMM HacTosiiero JloroBopa, JOBOAATCS 10 CBeleHUS AOOHEHTAa MOCPEICTBOM OAHOTO HIIU
HECKOJIBKUX W3 CIEIYIOIIMX CPEICTB, HaXOAAmMXcs B pacrnopspkeHnu Omepartopa: cder, crpanuna B MHtepHere, SMS, e-mail, nmoura, cpencrsa
MaccoBOI HH(OPMALUH WK IPYroe CPECTBO, IIPH MOMOIIN KOTOPOTO SBIISIETCS BOZMOXHOW OTIpaBKa nH(popmanuu AOOHEHTY.

6. TNPABA U OBA3AHHOCTU ABOHEHTA

AOoHeHT 00s13yercs, 10 noanucanus Joropopa, 03HaKOMHUTBCS € yclIoBUsIMH JloroBopa, oHIHaIbHBIM IPAHC-IUCTOM U 30HOH MOKPBITHS, YTO MOXKHO
cenarh B 000i aBTopr30BaHHOM Touke Ornepatopa wiH Ha cTpanuie B Mureprere Www.unite.md .
AGOHEHT 00s13yeTcsi KOHTPOJIMPOBATh COCTOSHHUE CYETa JIsl TOTO, YTOOBI OBITh B KYpCE OTHOCHTEIBLHO HCIONB30BaHHBIX MHUHYT, HHTEPHET-TpauKa 1
CMC.
AOOHEHT 00s13yeTcsl UCII0JIb30BaTh Y CIIyI'H B COOTBETCTBUU CO CPOKAaMU U yciIoBusiMH JloroBopa.
AOOHEHT 00s13yeTcsl He JOIyCKaTh HCIOb30BAaHUS IperocTaBisieMbix OmnepatopoM Yciuyr s IpedyMBINIIEHHOro HapymieHus cetd OmepaTopa, He
HOPHYUHATH ymepO apyruM aboneHTaMm mwiau Omnepartopy, He HCIOIB30BaTh YCIYrH B LENIX, IPOTHBOPEYAIUX HHTepecaM [ ocynapcTBa, 0OIEeCTBEHHOTO
nopsiika 1 uHTepecam OnepaTopa.
AOOHEHT 00s13yeTcsl OIIauuBaTh B IIOJHOM 00bEME IUIATEXHU U PacXoibl, Tpedyemble OnepaTopoM Ha OCHOBaHMH HacTosero Jloropopa.
B ciyuae xorna AOOHEHT jKenaeT, MyTeM IIOJAuH 3asBICHUs, YTOOBI €My He OTIPABILUICS CUeT, OH 00A3yeTcs NEePHOAUYECKU IPOBEPATh HH(POPMALIHIO,
pasmentaemyro OmeparopoM Ha crpanuie B HTepHere: www.unite.md.
AOoOHEeHT 00s13yeTcsl He HCIIOIb30BaTh Y CIyTH B KOMMEPUECKHUX LENsX, BKIIOYast UX POAAXyY U Mepeady B apeH Ly IPYTHM JIULAM.
AGoHeHT 00s13yeTcsl IPHHIUMATh BCE MEpPBI IIPEAOCTOPOXKHOCTH [UIs TOr0, 4T00BI n30exaTh noBpexaenus kaprouku R-UIM/U-SIM, nepenauu B apenuy,
nepefayy Jpyromy JHIly, IPOTUBO3aKOHHOTO UCIONb30BaHUS KapTouky. JIro6as MONBITKA KOMMPOBAHKSA TEXHUUECKUX MACHTU(UKAMOHHBIX JAHHBIX,
3anucaHHbix Ha kaprouke R-UIM/U-SIM, szampemieHa W CaHKIMOHHPYETCS B COOTBETCTBHH C 3aKOHOIATEILCTBOM. AOOHEHT 00sI3yeTcsl BEpHYTh
kapTouky R-UIM/U-SIM Onepatopy mo TpeOoBanuio. B ciydae kpaxu, yTpaThl WK HoBpexaeHus kaprouku R-UIM/U-SIM, AGoreHT 00s3yercst
He3aMeIUIUTeNnbHO npouHadopMuposaTs 06 3toM CiryxOy no moanepxkke Kiauenros. Oneparop 00a3yeTcs IPHOCTaHOBUTH NIPEAOCTaBICHUE Y CIyT
AGOHEHTY B MAaKCHMMaJbHO KpaTdauliuid cpok. AGOHEHT 00s3yeTcst 3apoCuTh Bbiiady apyroi kaproukn R-UIM/U-SIM B teuenue 72 yacoB co
s mHpopMupoBanus Omnepartopa. B ciydae ecmm kaprouka R-UIM/U-SIM 3ameneHa, AGOHEHT o0s3yeTcst B3STh Ha ce0s OTBETCTBEHHOCTH 32
UCIIONB30BaHUE YCIIYT MOCPEACTBOM JaHHOW KapTouku. Orneparop BbIJaeT HOBYIO KapTOUKY B3aMEH CTapoi KapTOUKH 3a IUIATy, OCYLIECTBIISIEMYIO
AbonentoM. IIpuocraHoBieHne paboThl cyeTa AOGOHEHTA, HE3aBHCHMO OT IPOAODKUTEIPHOCTH, B OTOBOPEHHBIX B IAaHHOM IIYHKTE CIIydasX, He
0cB0oOOX1aeT ADOHEHTA OT YIUIAThI €KEMECIIHOr0 abOHEMEHTA.
AOOHEHT 00s13yeTcsl UCIONB30BaTh TOJIBKO CEPTUGUIMPOBAHHBIE TEPMMHAJBI, aBTOPU30BAHHBIE B COOTBETCTBHU C JIEHCTBYIOLIMM PErJIAMEHTOM, U
COBMECTHMBIC C ceTblo MoOmibHOH cBs3m  CDMA/UMTS (W-CDMA). 3ampemiaercs HOIKIIOYATE K TEPMHUHAILY Kakue OBl TO HU OBUIO
BCIIOMOTaTeNIbHBIE YCTPOICTBA, KOTOPBIE MOTYT BBI3BIBATH IIOMEXH B Y CIIyrax, pefocTaBIieMbIx OnepaTopoM.
AOoOHEHT umeer npaBo akTUBHpoBaTh Kox PIN (JiMuHbIi nueHTH(UKAMOHHBIA HOMEp) B KayecTBE MapoJis ISl AOCTYNAa K CeTH MOOMIBLHOH CBS3M
CDMA/UMTS (W-CDMA). [ins pa36naokupoBanus kaprouku R-UIM/U-SIM nocie Bo3MOXHOH ee GJIOKHPOBKH 110 NPHYUHE OLIMOOYHOr0 BBOJA KOZA
PIN, AGoneHT 00s13yercst npenocTaButh Omneparopy HHPOPMALKIO 0 CBOei jaudHocTH. Oneparop pas6nokupyeT kaprouky R-UIM/U-SIM npu
momoru koga PUK, B ciyuae ecin nH(bOpMALHs SIBISIETCS TOCTOBEPHOM.
AoboHneHT uMeert mpaBo odpatutecs B CiryxOy [lognepxku Kimenros mo Homepam tenedona, ykasanueM B 11. 5.2, B Ciryx0b1 MH(popManun Oneparopa,
BKJIIOUast IPOBEPKY CUETa, SKCTPEHHBIE YCIIYTH, IpefocTaBiseMble OnepaTropoM OecIuIaTHO.
AOGOHEHT UMeeT IPaBO CMEHUTH ba30BbIi TaKeT, a TaKkXKe AOIONTHUTEIbHBIC YCIYTH, KOTOPBIME NOJIb3yeTcss AGOHEHT. AGOHEHT MOJaeT 3asBKy B TCUCHHE He
MeHee 15 qHell 10 JHS BBICTaBICHUS CISAYIOIIETo cueTa, Ie OH yKa3bIBaeT, KaKue H3MEHEHHS OH XOTel Obl czienath. Ilepexos oT 0fHOro makera K Ipyromy
OCYLICCTBILIETCS] HA OCHOBAaHUM aIMIHHUCTPATUBHBIX YCIIYT, YCTaHOBJICHHBIX OnepaTopoM, pa3MeLICHHBIM Ha cTpaHuie B FIHTepHeTe: WWW.unite.md .
B ciryuae ecmn AGoHeHT nprodpen y OnepaTropa TepMHHAT 110 IPOMOLMOHANBHOM IIEHE M XKeNaeT H3MEHHUTh BIaJelblla 10 HCTCICHUs MHHUMAIIBHOTO
CpOKa JeHCTBUS JOrOBOpA, HOBBIM BIajiellell IPUHIMACT 003aTeNbCTBA OBIBIIETO BIAJENbla HA OCTABIIMIICS MUHHMANBHBIA Heprod. B To e Bpems
HOBBIH BIIaJIeNel] HECET BCE PUCKHU B CITy4ae MOBPEXKJICHHs TEPMUHAIIA, IPUHATOIO UM B PE3yJIbTaTe CMEHBI BJIAJIENbLIA.
Ecin AGOHEHT MMeeT HeoIlIaueHHbIEe 3al0/DKEHHOCTH repe OnepaTtopoM M HamepeBaeTcsi aOOHMPOBATH HOBBIM HOMEp TeneoHa, OH CMOXET ATO
CZieTaTh TOIBKO MOCTIE OIUIATHI 3aJ0/DKEHHOCTEH B IIOJHOM O0BEMe.
AGOHEHT UMeeT MpaBo PacToprHyTH JloroBop coriacHo wactu 10 Hactosmero [loroBopa.

7. CTOHUMOCTbD YCJIYT H NOPAJOK OILIATHI
AOOHeHT ornaunBaeT Yciayru coryiacHo Ilpuiokenusm K Hactosiuemy /JloroBopy ¥ oduuuanbHOMY HpaiC-JIHCTY, ACHCTBUTEIBHOMY HAa MOMEHT
noxnucanus JloroBopa. OdunuansHelid npaiic-muct Bel Moxkere HaifTh B m000i aBTOpH3MpOBaHHOI Touke OmepaTopa, a TakKe Ha CTpaHUIE B
WnTeprere: Www.unite.md .
B03MOXHOCTH OIIIaThI CTOUMOCTH Y CITyT MOOWIIBHOM CBSI3H: @) B KPEIHUT 0) aBaHCOM.
Omiata B KPEAUT OCYILIECTBILSIETCS TIPU YCIOBUM coOntoneHnst AGoHeHToM TpeboBaHuii Oneparopa. AGOHEHT MOXET HMOMYYHTh KPEIHT ISl IUIaTexel
COTTIACHO KPEAUTHOMY JIMMUTY, YCTaHOBICHHOMY OIepaTopoM, IpY aKTHBAIUK WX Ha MPOTSHKEHHUH HCIIONHEHNUs JIoroBopa B 3aBHCHMOCTH OT HMEIoIIecs
(unancoBoit undopmaruu. Ilocie npepbiienus JaHHOTro IMMHUTAa AGoHeHTOM, OriepaTop UMeeT MpaBo MOTPeOOBaTh JOMOIHUTEIBHBIX TapAHTHH.
Ha npotsbkeHnun ucnonb3oBaHus YCIyr HpH OIUIaTe aBaHCOM, AGOHEHT OrpaHHYEH B IOJb30BAHMHU YCIyraMd CYyMMOH, BHECEHHOM Ha ero cuer. B
cllydyae eCIIM BHECEHHAs Ha cdeT cyMMa Obula Hcuepmana, OmepaTtop ocTaBisfeT 3a co0OH IpaBO IPHOCTAHOBHTH IIPENOCTaBICHHE YCIYT, 0e3
[peBapUTEIBHOTO YBEJOMIIEHHS, IIPU TOM OCYLIECTBIIATH 3BOHKH MOKHO OyJET TOJIbKO I10C/IE IOMONHEH s cueTa AGOHEHTOM.
Omnepatop 00s13yeTcst BRICTABIISITh ©KEMECSUYHO CYET, KOTOPbIi AGOHEHT 0053yeTCst OIUIATHTH B ITOJTHOM 00bEME B YCTaHOBJICHHBIH B CYETE CPOK.
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[epuonom (axTyprpoBaHUsl CUATACTCS IEPHO MEKIY IEPBBIM M MOCISIHUM JHEM KaJeHIapHOro Mecsna. Eciu BeIOpaHHBIH Tapu(HBII IIaH He
NpeyCMaTPUBAET MHOTO MOPSIJIKA pacyera, KeMECSYHbIH a00HEMEHT BKJIIOUEH B [OJIHOM 00bEeME B CUET 3a BEeCh NePHOA (haKTypUpOBaHUs, HE3ABUCUMO OT
JHst onucanust JloroBopa.
3a mpenocraBieHHbIE YCIYyrd MOOHIBHON TelaedoHHOW cBsizu Onepartop MOXKET MPUMEHSTh pa3HYHble Taph(bl, KaK 32 OCHOBHBIC YCIYTH, TaK H 3a
JIOTIOJTHUTEIBHBIC YCIIyTH, POYKE PACXOIBI 1 IUTATEXKH 10 CUETY, pa3MeLeHHbIC Ha cTpanuie B ViHTepHeTe: WwWw.unite.md .
OmnepaTop OTIHpaBisieT ekeMecs4Ho cueT AOOHEHTy Ha yka3aHHbIH UM anapec. C cormacus AGoHeHTa OnepaTtop UMEeT MPaBo HE OTIPABISATh AOOHEHTY
eKeMecsYHble cuera. B 3ToM ciydae AGOHEHT OCYIIECTBIIIET IUIATEX 3a IPENOCTABICHHBIC YCIYyI'M HEHNOCPEACTBEHHO B aBTOPU3HPOBAHHBIX TOUYKAX
OrniepaTtopa WM B OpraHu3alysiX, YIIOJTHOMOYEHHBIX OnepaTopoM MpaBoM MpHeMa JaHHbIX IUIATEKEH, 10 25-0ro Yncia KaKI0ro Mecsua.
OnepaTop He HeCeT OTBETCTBEHHOCTH 3a IPABHIIBHOCTH M OBICTPOTY OTHPABKH CUETOB. AOOHEHT, HE MOJIyYHMBIIMK CUET MO He 3aBuUcAIMM oT OnepaTopa
NpUYUHAM, O0s3yeTcsi MOMHTEPECOBAaThCA O pa3Mepe IUlaTe)ka M OIUIATUTH 3aJ0/DKEHHYI0 CyMMY Ha OCHOBAaHMH HOBTOPHO BBICTaBJIGHHOIO CHYETa,
00paTHBILIKCH B JIIOOYIO aBTOPH3UPOBaHHYIO ToUKy Oreparopa.
Onepatop He 00s13aH, HO BIPaBe MOTPeOOBATH OILIATY IPOMEKYTOUHBIX CUETOB, B CIIy4ae €CIU TEKYIHe CYMMBbI 32 IPEA0CTaBICHHbIE CBEPX MaKeTa Y CIyru
MPEBBIIIAIOT CTOMMOCTb €KEMECSUYHOr0 a0OHEMEHTA.
AOOHEHT MOXXET MOIOJHUTH CBOIl CYET, 3aIUIaTUB HAIMYHBIMH (B aBTOPHU30BaHHBIX Toukax OmnepaTopa, B MPEICTABUTEIBCTBAX KOMMEPUYECKUX OaHKOB,
yKa3aHHBIX Ha CTpaHwuile B IHTepHeTe WWW.UNite.md, B MOYTOBBIX OT/IEICHHUSX), IyTeM OaHKOBCKOTO MEPEBOJIA, TIPH TIOMOIIIHN MPEIOIIIAYCHHBIX KapTOUeK
WM APYTHM CIIOCOOO0M, yTBepxaeHHbIM OrepaTtopom.
Cuuraercs, 4To AGOHEHT BBINOIHMI CBOE 0053aTEIbCTBO IO OIIIATe, COrIacHoO JloroBopy, ¢ MOMEHTA MOCTYIUICHUS JICHEKHBIX CPEICTB Ha OaHKOBCKUM
cuet OnepaTopa W B €ro Kaccy.
JItobast IpeTeH3us MO CYeTaM MOXKET ObITh OTIIPAaBJICHA B COOTBETCTBUU C ITyHKTOM 12.1 10 BBICTaBIEHHS cledyromero cyera. Ilomada mpereH3uu He
0cBOOOXKIaeT AGOHEHTA OT €ro IUIATEKHBIX 00513aTEILCTB.
OmnepaTop coxpaHsieT 3a co0oii mpaBo NoTpeboBaTh OT AGOHEHTa BHECTH Ha CUET HEOOXOJMMYI0 CyMMY aBaHCa JIsi TOTO, YTOOBI OH CMOT' BOCIIOJIB30BAThCS
HEKOTOPBIMH ycTyraMu. B ciydae ecim HeoOXxomuMasi CyMMa aBaHca He Oblla BHECCHA HA CUET B YKA3aHHBIN CPOK, YCiIyra He IPeJOCTaBIACTCs, IPH 3TOM
AOOHEHT He UMeeT IPaBO HU Ha KaKyI0 KOMIIEHCALHIO.

8. OTBETCTBEHHOCTH CTOPOH
Omepatop 00s3yeTcsi TPENOCTaBIATh KauyecTBEHHbIE YCIayrn MoOWiIbHOW Ttenedonnoi cBizu CDMA/UMTS (W-CDMA), B COOTBETCTBHH C
HOPMATHBHBIMH aKTaMH, JSHCTBYIOIMMY B JaHHOW o6nacTu. OnepaTtop Oeper Ha ceOst OTBETCTBEHHOCTH 33 00CCIIEYCHHUE KAa4eCTBA PaJHOCUTHAIOB
B IpeieNiax 30HbI MOKPBITHUs. J[0Jisi OIIOKUPOBaHKsI 3BOHKOB, & TAKKE J0JsI BbinaaeHust 380HKOB B cetn CDMA2000/UMTS (W-CDMA) B 4achl UK,
ob6ycnosnennas cerbro CDOMA/UTMS (W-CDMA), He npesbimiaet 2 %.
B citydae eciy He IOCTHTaeTcs ypOBEHb KayecTBa YCIYT, PEXyCMOTPEHHbIH myHKkToM 8.1 nmoroBopa, OmepaTop 00s3yeTcs KOMIIEHCHPOBATh yIuepo,
HNPUYNHCHHBIN AGOHEHTY, 32 ICPHUOA HAIMYUS YCTAHOBICHHOM HEIONAIKH, IIyTeM IIPEJOCTABICHNS JOIIOIHUTEIBHBIX YCIIYT.
Omnepatop 00s3yeTcsi MPEANPUHUMATh MEpbl MO0 YCTPAHEHHMIO TEXHHYECKUX TPYIHOCTEH, IO OXpaHe JAaHHBIX C LEJbI0 HEAOMYIICHHUS HapyLICHHS
LIEJIOCTHOCTH CETH ¥I/WIIH YCIIyT, KaK Pe3yJIbTaT BO3MOXKHBIX HECUYACTHBIX CIIy4aeB WM yrpo3 (HamaJeHuil).
OrnepaTop He HeceT OTBETCTBEHHOCTH 32 KauecTBO Y CIIYT B CJIydae HCUCIIPABHOCTH B CAMOM TEPMHHAJIE.
OmnepaTop He HeCceT OTBETCTBEHHOCTh 32 CO/EP)KAaHUE COOOIIEHHUH U 3BOHKOB, 3a YIIepO, KOTOPBIit MOT Obl OBITH NPHYMHEH NPH MX MOMOILH, B CIIydae
€CIM He sIBIsieTcsl X aBTopoM. OnepaTop He HECeT OTBETCTBEHHOCTH 32 YCIYTH U LEHbI, B CIyyae €CIIM OHU MPEIOCTABISIOTCS TPETbHUMH JIMLAMH, U
JIOCTYIHEI ITocpencTBoM Yeuyr Oneparopa.
B ciydyae ucnonp3oBaHust YCIyru nepefadd AaHHbIX (noctyn K cetd MutepHer), OmepaTop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHYIO yTpaTy
uH(OpMaIMK, HamaJeHWs HA CETh «HEXenaTenbHble moakmodeHus» (www.unite.md/faq), SPAM u T1.1. AGOHEHT HECET EAMHOIMYHYIO
OTBETCTBEHHOCTb 33 YCTAHOBKY U aKTyaJM3alMIO IPOrPaMM IO 3aIIUTE UCIIOIb3YEeMOro 000py10BaHHsL.
OnepaTop HE HECET OTBETCTBEHHOCTH 3a BO3MOXHbBIC TEXHHYECKHE IPOOJEMBl, 00YCIOBIECHHBIC JCHCTBUSAMU HHOCTPAHHOIO ONEpaTopa, BO BpeMs
ucnons3oBanus Oneparopom Yeayrn Roaming.
AOGOHEHT HeceT OTBETCTBEHHOCTH 3a mpeaoctaBieHue Oneparopy JOCTOBEpHOH HH(MDOpPMALIUH, 3ampalinBaeMoi mpu noanucanuu Jlorosopa, coraacHo
nyHKTy 4.1.
AOGOHEHT HeceT OTBETCTBEHHOCTh M 00s3yeTcsl He IepefaBaTh IpaBa M 00s3aTeNbCTBA IO HAacTosIeMy JIOroBOpy TpeTbHM JHMIaM 0e3 COracHs
Onepartopa. [Ins nepemauu npas u o0s3aTensctB JloroBopa MHOMY juily, AOOHEHT JOJDKEH IOJaTh 3asABKY Ha 3aMEHy BIAJeNblia, YTO OH MOXET
cienath B aBTOPHU30BaHHBIX Toukax Omeparopa. B ciydae ecnm Omeparop naer corjiacue Ha OCYLIECTBJICHHE 3aMEHBI BIIaJIeNblia, HOBBII BIajenel]
HPHHUMAET BCE NpaBa M 00s3aTeNIbCTBA OBIBIIETO BIAACIbLIA.
B ciydae eciim AGOHEHT MCIIONIB3yET TEPMHUHAIBL, OTIMYHBIE OT TeX, uTo npoaaeT AO «Moldtelecom», AGOHEHT HeceT OTBETCTBEHHOCTD 3a NMPOOJIEMBI B
(DYHKIMOHMPOBAaHUHU Y CITyT, BO3HUKAIOLIHE MO MPUYHHE UCTIONB3yeMBIX TEPMHUHAIIOB.

9. CPOK JEMACTBHUA JOIOBOPA

Hacrosmmit JJoroBop BCTymaer B CHIIy ¢ MOMEHTA €T0 IIOJMHCaHHs 00CHMH CTOPOHAMHU.
Cpok neiictust JloroBopa ykaszaH B [IpuiioxeHusx k Hactosmemy Jlorosopy.
Ecian AGOHEHT MOJB3yeTcsl OnpeeNIeHHbIMH CIICIHMATbHBIMU [ICHAMH HA TEPMUHANBI W/WIM YCIYTH, B JaHHOM Cily4ae IpH 3aKIIOYEHHH JOroBOpa
YCTaHABJIMBACTCS MUHUMAJBHBIA CpPOK HeicTBUs JloroBopa, NMPOROKUTEILHOCTH KOTOPOTO OHPENENseTcss B 3aBUCHMOCTH OT COOTBETCTBYIOLIETO
KOMMEPYECKOro NPEIIOKEHNs, U ykaspiBaercs B IIpunoxeHusx k JloroBopy, SBISIOIMXCS HEOThEMIEMOH dacThio Hacrtosimero [loroopa. ITo
HCTEYSHUH MHUHHUMAJIBHOTO cpoka aeiictBusi JloroBopa, /loroBop cuuraercs MpoUICHHBIM Ha HEONPEIEICHHOE BPEMsl, €CIM CTOPOHBI HE YBEIOMIISIOT
JIpyT Ipyra B MUCbMeHHOH (opme 00 oTkasze mpoutuTh JJoroBopa 3a 15 axeit 10 uctedeHus cpoka aeiictus Jlorosopa.
C mMoMeHTa noanucanus Hacrosuero Jorosopa, [lorosop ([loroBopa) Ha npejocTaBieHHe YCIyr MOOMIBHON TeneOHUH MOANMCAHHbIH(bIE) paHee
IpeKpalaloT cBoe JaelcTBre. Bee 00s3aTenbeTBa HEe BBIOJIHEHHBIE COMIACHO NpeabLyieMy(ium) JoroBopy(Bopam) BKIIOUEHBI B JaHHbIH JloroBop u
[MpunoxxeHust kK HeMy.

10. PACTOPKEHHME JOI'OBOPA
JloroBop, He NperycMaTpHBaIOIINA MUHUMAJIBHBINA CPOK JIGHCTBHS JOrOBOpPa, MOXKET OBITh PAacTOPrHYT MO MHMIMAaTHBe AOGOHEHTa B JII000e Bpems, MpU
YCIIOBUM MpEeIBapHTENBHOrO yBedoMileHHs o0 3ToM OmepaTopa 3aka3HBIM IIHCBMOM C OOpaTHBIM YBEHOMJICHHEM, IO (akcy Win B (opMe 3asBKU,
HOJaBaeMOM JIYHO B aBTOPHU30BAaHHBIX To4ukax OmepaTopa 3a MeHee 15 nHei 1o 3aBepiueHus epruona GakTypHpOBaHHS.
JloroBop, mHpenycMaTpUBAIOIIMI MHHHMAJIBHBIA CPOK JEHCTBUS JOroBOpa, MOXET ObITh PACTOPrHYT IO HWHHULMATHBE AOOHEHTa 1O HCTEUEHUs
MHHHMMAJILHOTO CPOKa JEHCTBHS J0rOBOpA TOJIBKO B COOTBETCTBMM ¢ IMyHKTOM 10.5 Hacrosimero JloroBopa. B ciydae mcredeHuss MUHMMAaJIBHOTO CpOKa
JIeiiCTBHSA TOTOBOpa, JJoroBop MOXKET OBITH PaCTOPTHYT IO HHUIMATUBE AGOHEHTA B COOTBETCTBUH C MPOLETYPOil, yCTaHOBIIEHO B ImyHKTe 10.1 HacTosmero
Jlorosopa.
Pacropsxenue Jloroopa ocymiecTsisercss mo tpedosaHnio AGoHeHTa mim OnepaTopa, IPH 3TOM JOTOBOP CUMTAETCS PACTOPTHYTHIM IO 3aBEPIICHUM
TapudHoro mecsuHoro nepuona. Pacrop:xenne Jloroopa He 0cBoO0Xk1aeT AGOHEHTa OT 00513aTeNIbCTBA OIUIAYNBATh NPEIOCTABIIIEMBIE YCIYTH BIUIOTH JI0
IIHS pacTopskeHus Jlorosopa.
Ormepatop UMeeT IpaBO PacTOprHyTh JloroBop Oe3 IpaBa Ha KOMIICHCAIUIO, yBEIOMHB 00 3TOM AGOHEHTa INCBMOM C OOpaTHBIM YBELOMJICHHEM C
yKa3aHHEeM KpaiHero cpoka, B CJICIYIOIIHX CIIyyasx:
a) OmepaTop oOHApy)XHBAeT, YTO MPH MOANHcaHHH JloroBopa AOOHEHT NMPEIOCTABHI HEJOCTOBEPHYIO, HEMOIHYI0 HH(GOPMAIHIO, HE cOOOWMI 00
M3MEHCHHSX, BO3HUKIINX BIOCTEICTBHY MIN
6) AGOHEHT HOIY4YHII HETPABOMOYHO MJIM OOMaHHBIM IyTeM J0CTyI K Yciayram OnepaTopa, BKIIfo4as cBi3b Roaming, nimm
B) AGOHEHT HapyLIMI MONOXeHHs JIoroBopa MM ICHCTBYIOMIEr0 3aKOHOAATENbCTBA, HIIH
r) AGOHEHT HaXOJUTCSI B COCTOSIHUM YCTAHOBJIEHHOM HEIIATe)KECHOCOOHOCTH, IPOTHB HEro ObLT MOJaH MCK O B3bICKAaHUU 33/{0JDKCHHOCTEH, B
OTHOIIEHUH €ro ObLIO HAYaTO MPOU3BOJCTBO O HECOCTOSATENBHOCTH UM JTUKBUIALMS €r0, KaK IOPUIHUECKOI0 JIMLA.
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B ciydae ecnin AGoneHT nproGpen y Oneparopa TepMHHAJ [0 TPOMOLMOHAIBHOM [IEHE U JKeaeT pacTOprHyTh JIoroBOp 10 UCTEUEHNS! MUHUMAILHOTO
cpoka aeiictBusi JloroBopa, win JloroBop pacropraercsi Mo BUHE AOOHEHTa 10 MCTCYCHUS MHHUMAJIBHOTO Cpoka jeiictBust JloroBopa, AOOHEHT
00s13yercs BHILIaTUTh Oneparopy:
a)pasHUIly MEXIy MOJIHON IEHOW W MPOMOIMOHATIBFHON [EHOM KYIUICHHOTO TepPMHHANA, a TAKKE PAasHUIy MEKIYy IOJHOM IIEHOW W BBIILTAYCHHON
CYMMOH, B Ciy4yae OIlIaThl TEPMHUHAJIA B PACCPOUKY, B 3aBUCHMOCTH OT IPOJIOKUTENLHOCTH UCIIONB30BaHUS JaHHOI'O TePMUHAIA,
6)Tapu¢ ycroBHOro mepexosa, ykasaHHoro B IIpuioxeHMsx K Hacrtosimemy J[oroBopy, KoTopas COCTOMT M3 CTOMMOCTH 3a mepexox AGOHeHTa ¢
texnomorun  CDMA/UMTS (W-CDMA) ua Ttexuonoruto UMTS (W-CDMA)/CDMA, 10 WCTeYeHHss MUHUMAIbHOTO mepuoaa JloroBopa Ha
npenocTasieHue yeayr o rexaonorun CDMA/ UMTS (W-CDMA).
MuHUManbHBIA CPOK AeicTBUsl JloroBopa Ha4YMHAET WCTEKaTh CO JHS NPUOOpPETEHHs TEpMHHAIA MO MPOMOLMOHANbHOHM 1eHe. Ecium AGoHeHT
OJIB30BAJICS JONOJHUTEIbHBIM aCCUTHOBaHHEM B (popMe TOBApOB WM YCIYT M JKelaeT pacTOpruyTh JloroBop 0 MCTeYeHHs MUHHUMAJIBLHOIO CpOKa
neiictBust JloroBopa, AGOHEHT 00s13yeTcst BepHyTh OnepaTopy CTOMMOCTh JAHHBIX TOBAPOB HWIIH Y CIIYT.
B ciyuae pacropskenus Jloropopa, AGoHeHT 00s3yercsi BepHyTh Oneparopy kaprouky R-UIM/U-SIM, a Taxke OIuiaTuTh BCE CBOM 3aJI0JDKEHHOCTH
nepen OmneparopoM. Ecim kaprouka R-UIM/U-SIM He Bo3Bpamiaercst B TedeHHe 15 mHEH MO MCTEYEHHHM Cpoka JaeicTBusi JloroBopa, MeHOBas
CTOMMOCTb KapTOYKHU BBICTaBIIsIeTCS AGOHEHTY B CUeT. 3a/I0JDKCHHOCTD MOJISKHUT YIIATE B CPOK, YKa3aHHBIN B CUETE.
Ecnu npu npekpaienun aeiicteust JloroBopa cueT AOGOHEHTa OCTaliCs B KPEIHTE, 10 ero TpeOOBAHUIO, JaHHAsS CyMMa MOXKET OBITh IepeuucieHa Ha
cuer apyroro AGoHeHTa, 3akmodnBiiero Jorosop ¢ OnepatopoM, min Ha cueT craunoHapHoro tenedona AO «Moldtelecom» AGoHeHTa, yKa3aHHOTO B
3asBKe. B ciyyae ecnu peub MIET O IOPUIMYECKHUX JIMIAX, CyMMa MOXET ObITh NepedyrclieHa Ha UX PAacueTHbIN cueT. Bo3Bpar M nepeducieHue cymMm
OCYIIECTBIISIOTCSI [I0 UCTEUSHUH TIeproia (hakTypupoBaHus B TeueHue He Oonee 30 KaleHAapHbIX JTHEH.
11. ®OPC-MAXKOP

CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HECOOJIIO/IeHHE 00513aTeNIbCTB, OTOBOPEHHBIX B HACTOAIIEM J[OroBOpe, €ciu OHU MPEACTaBST 10Ka3aTeNbCTBa
TOro, 4YTO JAaHHOE HECcOoOJto/eHHE OBbUIO OOYCIIOBJICHO HACTYIJICHHEM OOCTOSTENIBbCTB HEMPEOJOIMMON CHilbl. Takoro poja coObiTusi (IPUPOAHBIC
KaTaKIN3MbI, [OKapbl, BOCHHBIC JICHCTBUS, 3a0ACTOBKH, HOPMATHBHBIC aKThl MECTHBIX IOCYJapPCTBEHHBIX OPraHOB, MPEMATCTBYIOLUIMX B HCIOIHEHHU
CTOPOHAMH B3STBIX Ha ce0sl 00s3aTENbCTB) MOTYT HACTYNHUTh IOCHE HOANMcanus JloroBopa, B YCIOBHMSAX M IPH OOCTOSTENBCTBAX, HEMOMBIACTHBIX
koHTpouto OnepaTopa u/niun AGOHEHTa.
CropoHa, mnocTpajzaBIasi OT COOBITHI HENpPEOoJONMMON Ccuibl, o0s3yercs B TedyeHue |0 pgHEH co JAHS YCTaHOBICHUS JIAHHOTO COOBITHSA,
pouH()OPMHUPOBATH B MHUCHMEHHOH (JOpME BTOPYIO CTOPOHY O CHUTYal[Md YPE3BBIYAHHON CHJIBI M 00 €€ MOCHEACTBHAX (KOTOpPBIE UMEIH MECTO HJIA
OyIyT UMeTh MecTO B Oy/ylleM), IPEJCTABUB TOKYMEHT, IIOATBEPKAAIOINI HACTYIUICHNE COOBITUS HEMPEOAO0IMMOI CHIIbI, BBIJAHHBIH KOMIIETCHTHBIM
opranoM. CTopoHa, KOTOpas He cooliiuia 00 3TOM B NUCbMEHHOW (opMe BTOPOIl CTOPOHE B YCTAHOBJICHHBIE CPOKH, HECET OTBETCTBEHHOCTH 3a
HECOOJII0JCHHE CBOUX 0043aTeNbCTB 110 JloroBopy.
3ajiepiKKa WM HEBBIIOIHEHHE 00s3aTeNbCTB 1O JIoroBopy co cTopoHsl OnepaTopa MO NPUYMHE HEIPEOJONNMOM CHIBI HE CUUTAETCs HapyLICHUEM
nonoxenuit Jlorosopa.
3a mpemenamMu CilydaeB HeENpeomonuMoil cuibl, Omepatop HMeEeT IpaBo, BCIEACTBHE HEKOTOPBIX TEXHHYCCKHX CPEICTB, NPHOCTAaHOBUTH
IPEeIOCTaBICHUE Y CIIYT Ha CPOK HEOOXOAMMBIH JUISl YCTPAHEHHs HENONaaKu, IIPOMH(POPMHUPOBaB 00 3TOM aOOHEHTOB NPU MOMOLIM UMEIOIUXCS B €r0
pacnopspkeHuH cpenctB uHpopmupoBanus. [lomHas orBercTBeHHOCTh OmepaTopa 3a INPHOCTAHOBJICHUE NPENOCTaBICHHS YCIYyrH B ONpENeIeHHON
reorpaduueckoil 30He Ha Oojee UIMTENbHBI CPOK OrPaHUYMBACTCS KOMIICHCAIMEH M IepepacyeToM a0OHEHTCKOW IUIaThl 3a NEPHUOZ HAIMYMS
BBISIBJICHHBIX HETOJA/I0K.

12. PA3PEIIEHME IIPETEH3UIA U CLIOPOB
C nroboii npereHsueil AOOHEHT AOKEH o0palaThes B MUCbMEHHO# (opme, mo ¢akcy, nektponHoi noure u T.4. B Cinyx0y [Tonaepkku Knuentos. B
npereH3u AOGOHEHT B 00s3aTENbHOM IOPSJKE yKa3blBaeT HOMep TeieoHa, a B Clyuyae HECOrJacus cO CYETOM, B TOM YHCIIC, U HOMEp CueTa,
ocrapuBaeMyl0 CyMMYy M IpuuuHy Hecornacus. Cpok paccMoTpenmsi npereH3uid AGOHeHTa cocrtaBisier He Oosiee 30 aHEH co AHS WX IOJTYyYCHHS.
Pe3ynbTaT paccMOTpEeHHs IOBOIHMTCS IO cBeleHWS AOOHEHTa B IHCBMEHHOI WM ycTHOH (opMme, ¢ ero cornacus. YCTpaHEHHE HENOCTaTKOB,
BO3HHUKIIMX HE 110 BHHE MOTPEOUTEIIS B TOBAPE, YCIyre B TeYEHHE FapaHTUIHOTO CPOKa WIIM CpoKa AeiicTBUs HacTosuiero Jlorosopa, ocymecTBisercs
OnepaTtopoMm B TeueHue 14 nHelt co qHs mojauu npeTeH3nn AGOHEHTOM, HIIH B CPOK, YCTAHOBJICHHBIH OTIOIHUTENBHBIM COTJIAIICHUEM K HACTOSIILIEMY
Jlorosopy.
Cropsl, BBITEKAIOIIME M3 WHTEPIPETAlMU WM HCIOJNHEHUs Hacrosimiero JloroBopa, KOTOpble HE MOTYT OBITh pa3pelieHbl IyTeM IeperoBOpPOB,
HAIPaBIISIIOTCS Ha PACCMOTPEHUE B KOMIIETEHTHBIE CyieOHbIe MHCTaHImu Pecriyoianku Momnnosa.

13. IMPOYHUE YCJIOBHUS

AOOHEHT 3asBJIseT, YTO OH ObLI MPOUH(OPMHUPOBAH U COINIACEH ¢ TeM, uTo Oneparop He HECeT HUKAKOW OTBETCTBEHHOCTH 3a HH()OPMALHUIO, PEKIIaMy,
TOBaphl 1 KOMMEPUECKHE TPEITOKEHUS, OTy4aeMbIe UM OT TpeThuX Juil mocpeactsoM Mureprera, CMC nim rojocoBbIX COOOIICHUH.
AOGOHEHT 03HAKOMHJICS M COIVIaceH C 30HOH MOKPBHITHS, B TAKOM BHJE KaK OHa OblIa MpeIcTaBlieHa B aBTOPU30BaHHBIX Toukax Omeparopa WiIM Ha
cTpanmie B MHTepHeTe WWW.Unite.md, 1uist kaXkoi noctasisieMoil YCIyru B OTAeIbHOCTH. OTCYTCTBHE PETEH3UU CO CTOPOHBI AGOHEHTa OTHOCHTEIBHO
OTCYTCTBHUSI CUTHAJIA B 30HE TOKPBITHS B TedeHHe 48 4acoB Iocie BCTYIUICHUs B ciity J[oroBopa, paccMaTpuBaeTcs, Kak MOTYAIMBOE MPHHSITHE KayecTBa
VYemyra.
CKOpOCTh Tepeiaudl JAHHBIX HE SIBISIETCSl KOHCTAHTHOW BEJNMYMHON, MOCKOJNBKY OHA 3aBHCHT OT BHEHIHHX (DaKTOPOB: YCIOBHS PACIPOCTPAHEHHS
PaMoBOIH, KOH(PUTYpALHs U COCTOSIHIE KOMITHIOTEPa TOJIb30BATEsI, KOJMYECTBO MOJTb30BATENCH, MOIKIFOUYCHHBIX OTHOBPEMEHHO K TOM JKe suelKe, U T.JI.
AGOHEHT 3asBIISIET, YTO OH OBUT MPOMH(OPMUPOBAH U COTJIACEH C TEM, YTO CKOPOCTh Mepefavyd MaHHbIX mocpenactBom TexHomorud CDMA 2000 1x
cocrasisiet 10 153,4 Kot/c upload u download, ms CDMA 2000 1x EV-DO - mo 153,4 Kot/c — upload u mo 2,4 M6t1/c — download, nns CDMA 2000
1x EV-DO Rev. A o 1,8 Mot — upload u 10 3,1 M6t1/c — download, a npu nomouw texxosorun UMTS (W-CDMA) — o 5,6 M61/c — upload u o 14,4
Mot/c — download. OnepaTop MOXET IPEIOCTaBUTH OOJIBIIYI0 CKOPOCTh Nepeiadr JaHHbIX, YEM Ta, YTO ObUIa OroBopeHa B JloroBope, B 3aBUCHMOCTH OT
TEXHUYECKUX BOSMOXKHOCTEH U crienuduKaruii TapudHoro miaHa.
Hekoropble ycnyru, Takde Kak YCIYrn ¢ J00ABICHHOH CTOMMOCTBIO, YCIyrH POyMHMHra M /UMM YCIYTH MEKIyHapOAHOTO NOCTyma OymyT
MPEIOCTABIICHBI Ha 0COOBIX YCIOBHSIX, YCTaHOBICHHBIX OIepaTopoM.
Omnepatop UMeeT NpaBo OTKIOHUTH 3asBKY AOOHEHTa Ha 3aMEeHy TOBapa ONPEEICHHOr0 KadecTBa Ha CXOXKHMH TOBap B ToYke mpoxax Omnepatopa, rae
JIAaHHBIH TOBap ObUT KyIUICH, €CJIM TOBAp HE MOJOLIEN eMy 1o (opMe, MOIENH, LBETY, pa3Mepy WIIH, €CIM AaHHBII TOBap HE MOXET HCIOJIb30BAThCS I10
HA3HAYCHHIO 110 IPYTUM TIPUYHHAM.
V3MeHeHHsT WK JIONIOJIHEHHsT HAacTosiiero JIorosopa MOryT OCYIIECTBIISAITHCS TOJBKO HA OCHOBAHHH JOMOJHHUTEIBHOTO COTJIALIECHHMS, MOAMMCAHHOTO
00enMH CTOPOHAMH.
JloroBop u ero IlpuioxkeHus cocTaBlIeHbI U MOJNUCAHBI B IBYX 3K3EMIUIIpaX, IO OAHOMY I Kakaoi croponsl. Oba sk3emiuisapa JloroBopa UMEIOT
PaBHYIO IOpUAMYECKYIO cHITy. Bee npuiioskenus Kk HacTosimeMy JIoroBopy sSBJISIOTCS €10 HEOTheMIIEMBIMH YaCTAMU.

OIIEPATOP ABOHEHT

Tloanuces / MLIT. ®amumus, Mms, OtuectBo/ Hazsanme Ipeanpustus

Tloxnuces / MLIT.
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